
MISSION: To ensure America has the safest, most efficient, and modern transportation system in the world, 

which boosts our economic productivity and global competitiveness and enhances the quality of life in 

communities both rural and urban. 

QBE North America 

55 Water Street 
New York, NY 10041

Tel: 212.422.1212  
qbe.com/us

The information contained in this document was obtained from sources believed to be reliable. QBE Holdings, Inc., and its subsidiaries and affiliates (collectively, 

“QBE”), makes no representation, warranty or guarantee regarding the suggestions and/or information contained herein or the suitability of these suggestions and/

or information for any particular purpose and do not guaranty that the information includes all possible risks or unusual circumstances that may occur. QBE hereby 

disclaims any and all liability for the information contained herein and the suggestions herein made, and in connection with your use or non-use of such information. It 

is not our intention that this report cover the requirements of the Federal Occupational Safety and Health Act or any other Safety or Health Act, or to infer or imply that 

there are no hazards and exposures in existence. The maintenance of safe premises, operation and equipment, and the avoidance of unsafe conditions and practices, 

and compliance with all statutes and laws, are the sole legal responsibility of the insured. Moreover, it cannot be assumed that every acceptable safety measure 

and transition risk is contained herein or that unusual or abnormal circumstances may not warrant or require additional policies and/or procedures. The use of any 

information or suggestions described herein does not amend, modify or supplement any insurance policy and in no way guarantees the fulfillment of your obligations 

under your insurance policy or as may otherwise be required by any laws, rules or regulations. Consult the actual policy or your agent for details of your coverage.  
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• Visit the site: Risk Solutions Center 

• Call us: 888.560.2635

• Email us: RSC@us.qbe.com

Questions on Loss Control or SafetyContact DOT
US Department of Transportation
1200 New Jersey Ave, SE
Washington, DC 20590
United States

1 (202) 366-4000
TTY/Assistive Device Number:
(800) 877-8339
Business Hours:
8:30 am-5:00 pm ET, M-F

Statutory Authority
The Department of Transportation was established 
by an act of Congress on October 15, 1966. The 
Department’s first official day of operation was  
April 1, 1967.

Resources  
The DOT has included many resources and guides  
to assist you in complying with their regulations and  
some of them are linked below. 

• Aviation Consumer Protection

•  Office of Small and Disadvantaged  
Business Utilization

•  The Office of Drug and Alcohol  
Policy Compliance

•  Disadvantaged Business Enterprise  
(DBE) Program

Explore DOT
• Office of the Secretary

• Grants

• New and Emerging Technologies

• Automobiles

• Aviation

• Maritime and Waterways

• Pipelines and Hazmat

• Public Transit

• Railroads

• Roadways and Bridges

• Trucking and Motorcoaches

• Data and Statistics

Risk Solutions 

U.S. Department of  
Transportation (DOT)

https://www.transportation.gov/about
http://www.qbe.com/us
https://www.qbe.com/us/policyholders/solutions
mailto:RSC%40us.qbe.com?subject=
https://www.govinfo.gov/content/pkg/STATUTE-80/pdf/STATUTE-80-Pg931.pdf
https://www.govinfo.gov/content/pkg/STATUTE-80/pdf/STATUTE-80-Pg931.pdf
https://www.transportation.gov/airconsumer
https://www.transportation.gov/content/office-small-and-disadvantaged-business-utilization
https://www.transportation.gov/content/office-small-and-disadvantaged-business-utilization
https://www.transportation.gov/odapc
https://www.transportation.gov/odapc
https://www.transportation.gov/civil-rights/disadvantaged-business-enterprise
https://www.transportation.gov/civil-rights/disadvantaged-business-enterprise
https://www.transportation.gov/office-of-secretary
https://www.transportation.gov/grants
https://www.transportation.gov/new-and-emerging-technologies
https://www.transportation.gov/automobiles
https://www.transportation.gov/aviation
https://www.transportation.gov/maritime-and-waterways
https://www.transportation.gov/pipelines-and-hazardous-materials
https://www.transportation.gov/public-transit
https://www.transportation.gov/railroads
https://www.transportation.gov/roadways-and-bridges
https://www.transportation.gov/trucking-and-motorcoaches
https://www.bts.gov/


Risk Solutions 

Federal Emergency  
Management Agency  (FEMA)

 

Organization  
FEMA is a federal agency within the U.S Department 
of Homeland Security (DHS). The FEMA administrator 
reports directly to the DHS Secretary. The administrator 
also has a direct line of access to the U.S. President 
during periods of disaster response.

FEMA is comprised of:
•  Headquarters in Washington, D.C. where the Office  

of the Administrator and various program offices  
are located.

•  Ten regional offices that work directly with states, 
territories and tribes.

•  Field offices that manage disaster response and 
recovery in disaster locations.

•  Various warehouses and staging areas throughout the 
country.

Individuals & Communities
•  Faith-Based Community Preparedness
•  Voluntary & Community-Based Organizations
•  Children & Emergency Planning
•  Community Emergency Response Team
•  Preparedness Research
•  Preparedness Webinar

National Preparedness
•  Training and Education
•  National Preparedness Goal
•  National Incident Management System
•  National Planning Frameworks
•  Exercises
•  Continuity Resource

Risk Management
• Hazard Mitigation Planning
• National Risk and Capability Assessments
• Building Science
• Dam Safety
• Earthquake Risk
• Hurricane Planning and Response
• Safe Rooms
• Windstorm Impact Reduction

 
MISSION: Helping people before, during and after disasters. 

Contact FEMA
FEMA
P.O. Box 10055
Hyattsville, MD 20782-8055

1-800-621-3362 (711 or  
Video Relay Service available) 
TTY: 1-800-462-7585
Call 7 a.m. to 11 p.m. ET

https://www.dhs.gov/
https://www.dhs.gov/
https://www.fema.gov/about/organization/administrator-office
https://www.fema.gov/about/organization/administrator-office
https://www.fema.gov/about/organization/offices
https://www.fema.gov/about/organization/regions
https://www.fema.gov/about/organization/tribes
https://www.fema.gov/emergency-managers/individuals-communities
https://www.fema.gov/emergency-managers/individuals-communities/faith-preparedness
https://www.fema.gov/emergency-managers/individuals-communities/voluntary-organizations
https://www.fema.gov/emergency-managers/individuals-communities/children
https://www.ready.gov/cert
https://www.ready.gov/preparedness-research
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars
https://www.fema.gov/emergency-managers/national-preparedness
https://www.fema.gov/emergency-managers/national-preparedness/training
https://www.fema.gov/emergency-managers/national-preparedness/goal
https://www.fema.gov/emergency-managers/nims
https://www.fema.gov/emergency-managers/national-preparedness/frameworks
https://www.fema.gov/emergency-managers/national-preparedness/exercises
https://www.fema.gov/emergency-managers/national-preparedness/continuity
https://www.fema.gov/emergency-managers/risk-management
https://www.fema.gov/emergency-managers/risk-management/hazard-mitigation-planning
https://www.fema.gov/emergency-managers/risk-management/risk-capability-assessment
https://www.fema.gov/emergency-managers/risk-management/building-science
https://www.fema.gov/emergency-managers/risk-management/dam-safety
https://www.fema.gov/emergency-managers/risk-management/earthquake
https://www.fema.gov/emergency-managers/risk-management/hurricanes
https://www.fema.gov/emergency-managers/risk-management/safe-rooms
https://www.fema.gov/emergency-managers/risk-management/national-windstorm-impact-reduction-program


Tools for Practitioners
• Community Lifelines
• Case Study Library
• Environmental Planning & Historic Preservation
• Hazardous Response Capabilities
• Integrated Public Alert & Warning System
• Planning Guides
• PrepTalks
• Resilience Analysis & Planning Too

Flood Maps
• National Flood Hazard Layer
• Change Your Flood Zone Designation
• Risk MAP
• Products and Tools
• Guidance & Reports
• Cooperating Technical Partners

QBE North America 

55 Water Street 
New York, NY 10041

Tel: 212.422.1212  
qbe.com/us
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• Visit the site: Risk Solutions Center 

• Call us: 888.560.2635

• Email us: RSC@us.qbe.com

Questions on Loss Control or Safety

https://www.fema.gov/emergency-managers/practitioners
https://www.fema.gov/emergency-managers/practitioners/lifelines
https://www.fema.gov/emergency-managers/practitioners/case-study-library
https://www.fema.gov/emergency-managers/practitioners/environmental-historic
https://www.fema.gov/emergency-managers/practitioners/hazardous-response-capabilities
https://www.fema.gov/emergency-managers/practitioners/integrated-public-alert-warning-system
https://www.fema.gov/emergency-managers/national-preparedness/plan
https://www.fema.gov/emergency-managers/practitioners/preptalks
https://www.fema.gov/emergency-managers/practitioners/resilience-analysis-and-planning-tool
https://www.fema.gov/flood-maps?web=1&wdLOR=cEE28E9FB-A118-AF4C-9B4C-FF4E71AA44F2
https://www.fema.gov/flood-maps/national-flood-hazard-layer?web=1&wdLOR=c83B822D9-828B-2C49-A87D-156720FCEA51
https://www.fema.gov/flood-maps/change-your-flood-zone?web=1&wdLOR=cF5DBB78A-0012-524F-A15A-564A7A3B5DBC
https://www.fema.gov/flood-maps/tools-resources/risk-map?web=1&wdLOR=c2458FE08-67C6-5949-91D8-B8BF3C9764B5
http://fema.gov/flood-maps/products-tools?web=1&wdLOR=cF9DEAE2F-10A6-5546-8F2B-2CBADA500DC8
https://www.fema.gov/flood-maps/guidance-reports?web=1&wdLOR=c784CCEE2-BA71-DC40-95AC-F1D0E329CEA7
https://www.fema.gov/flood-maps/cooperating-technical-partners?web=1&wdLOR=c4BB9CEBC-FC64-B442-AB9B-2563086876D4
http://www.qbe.com/us
https://www.qbe.com/us/policyholders/solutions
mailto:RSC%40us.qbe.com?subject=
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